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1. O6me nonoxkenus
;_bldél—iﬁzzo;l;xgg-ggﬁfgcixzzinlz{?pafiora}{o B COOTBGTCTBHIiI’ c (Dezxepanbumr\f 3aKOHOM OT 2 mas
: PaccMoTpennsa obpawenuit rpaxian Pocenitckoit Genepartiy ¢
H3MEHCHHAMH OT 4 aBrycta 2023 roga [1], ®enepansuniM 3axonom ot 27 mions 2006 roma Ne 152-
®3 «O nepcoHaNBHBIX AaHHBIXY» ¢ H3MEHEHUSIMH OT 8 asrycra 2024 rona, ®esepanbHbIM 3aKOHOM
ot 27 wons 2006 roga Ne 149-d3 «06 HH)OpMaLNH, HHPOPMALMOHHBIX TEXHOJIOTHSIX H O 3alHTE
HHQOpMAHH» ¢ HM3MEHEHHSMH OT 23 HOA0Ops 2024 roma, a Taxxe YCTaBOM IOLIKOJBHOIO
00pa3oBaTeNbHOr0 YUpeKaCHHS.
1.2. launoe [lonoxenne onpenenser OCHOBHbIE TCpPMUHBI, YCTaHaBJIMBACT MpaBa rpaxkiaHuHa IpH
paccmMoTpenuH oOpawieHuli B nerckom camy, (opMupyeT TpeGOBaHHMA K MHCHEMEHHBIM
(omeKTpoHHBIM) OOpalIEHUAM, PEryTHpyeT MOPSAOK H CPOKH PAcCMOTPEHHs 00paleHiii rpaxaan,
a TAK)Ke KOHTPOJIb 3a COOJIIOIEHHEM JJAHHOTO TOpsI/IKA.
1.3. Hacroamum ITonoXXE€HHEM peryiupyloTCs I11paBOOTHOLICHHS, CBS3aHHBIE C peanusaimeii
rpaxaadiuHoM  Poccuiickofi  ®enepauun (manee — rpaXKaaHMH) 3aKpeIUIEHHOrO 3a  HHM
Koncturyuneit Poccniickoii ®@enepanun npasa Ha obpamenue B JIOY, a Takxe ycTaHaBIHBaeTCs
NOpsAJIOK pacCMOTpPeHHs oOpamieHHH rpaxjaH JO/DKHOCTHBIMH — JIHIAMH  JOLIKOJABHOTO
oOpazoBaTesIbHOro ydpexxaeHus [1, yacte 1 craten 1].
1.4. YcraHoBneHHsblf HacTosmmM [lonojkeHHeM MOpAAOK paccMOTpeHHs: oOparieHHi rpaxaaH
pacnpocTpaHSeTcs Ha Bce 00pallleHHs rpakaaH, 3a HCKIIOYeHHeM o0palleHuii, KOTOpbIe MMOAJIEXaT
pPacCMOTPEHHIO B IOPSOKE, YCTAHOBJIEHHOM (pelepabHEIMH KOHCTHTYLHOHHBIMH 3aKOHAMH H
HHBIMH (elepalbHEIMH 3aKOHaMH [1, wacth 2 crathb 1].
1.5. YcTaHOBJIEHHBIH HACTOAWHM IlOMOXKEHHEM MOPSANOK paccMOTpeHHs oOpalleHHi rpaxcaan
pacnpocTpaHseTcs Ha PaBOOTHOUICHHS, CBA3AHHDLIC C PACCMOTPEHHEM o0palleHHH HHOCTPAHHBIX
rpakaaH W juu Ge3 TPRXIaHCTBA, 3a MCKIIOYEHHEM CIydaes, yCTAHOBICHHBIX MEKIYHAPOMILIM

noroBopoM Poccuiickoii @enepaunu niti QeaepanbHbIM 3aKOHOM [1, vacTh 3 cTathH 1].
1.6. PaboTa O NOpSAJAKE pAaCCMOTPEHHs 00palleHHii TPaXIAH B JIOY opranu3yercss B COOTBETCTBHH

C.

» Koucturyumeit Poccuiickoi ®eaepalny;
denepansHeIM 3akoHOM oT 2 mas 2006 rona Ne 59-d3 «O mnopsake pacCMOTPEHHS

o6pamenuii rpaxaal Poceuiickoit denepannn»;
®depepansHBM 3akoHOM 0T 27 mions 2006 rona Ne 152-@3 «O nepcoHaNbHBIX AaHHBIX);
deepanbHbIM 3aKOHOM OT 9 (eBpand 2009 roma Ne 8-®3 «O6 obecnedeHHH AOCTYNa K

uadopMaluu O JEATENBHOCTH TOCYAapCTBEHHBIX ~OpPraHoB M OpraHoB MECTHOTO

CaMOYTIpaBJICHHAY;
denepansibiM  3akoHom ot 27 mions 2006 rona Ne 149-®3 «06 wunpopmauui,
HH(OPMAIMOHHBIX TEXHOJIOTHAX H 0 3alluTe HHPOPMALHHIY;

ykaizom [Ipesunenta Poccuiickoit ®enepauun ot 17 anpens 2017 roma Ne 171 «O

MOHHTOPHHTE M aH&IM3e pe3yJbTAaTOB PAacCMOTpEHHs oOpalleHuil  rpaxian i

OpraHu3auuii»,
1.7. Nopsanok seaenus aeaonpou3ssoacTsa no obpaumenuam rpaxaan B JI0Y, nasHauenne JUHoro

npuéma n JAPYrue BOMNpPOChl, H¢ YCTAHOBJIEHIIBIE B JaHHOM IMonoxennn, peryinpyrorci
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Hucrpykumeit no nenonpoussosnctsy, a Takie NPHKA3aMH W paciopsiKeHusMHu, “l»ll'liirﬁac\m\“
3ABEAYIOUINM, '

1.8. Henocpenctsennoe ucnommenne NOpYUEHHIT 110 NMHCLMEHHBIM ('mcmpmmm:\?) M yery,,
O0palCHHAM  OCYIECTBASCTC  HAsHAYCHHBIM 3aBCAYIOUIHM  JIOLIKOILHBIM ()Gpd;()rsa‘lc;lmn.[.-
YUpeKaeHueM paboTHHKOM. )

1.9. Tlpuustie PELICHHIT 110 PacCMOTPEHHIO HCBMEHHBIX M YCTHBIX oOpatienuii I Paky,
OCYICCTBASCTCA 3aBEAYIOLNM AETCKHM CaZ0M. 5

1.10.  Anmunuctpaumus merckoro Cala perylspHo MPOBOAMT aHanH3 obparenuii Ipaa;
BLIABIACT KPHTHYECKHE 3aMedanus H 0606maer HH(OPMALHIO ¢ LEBIO ONEPATHBHOIO BLISIBICH;
H YCTpaneHus NPpUYHH, KOTOpkIe Moryr NIPHBECTH K HapyleHHio NnpaB H 3allHIIACMbIX 34KO0H(
HHTEPECOB rpakaax.

2. OcuoBuble TEPMHHLL, Henmoab3yembie B gannom [MooskeH

2.1. Obpayenue epajxcoanuna (nanee — oOpatieHue) — HanpaBieHHBIE B JAETCKHIT cajl
NMHCbMEHHOH dopMe winu B dopme snexrponmoro AOKYMEHTa, B TOM YHCJIE C HCIOJb30BAH e
benepansnoi FOCyapCTBEHHOIT HHPOPMALHOHHOI cHCTeMEI «Enuuslii nopran roCcy1apCTBeHHDI
H MYHHUMDANBHBIX yemyr (pyskumit)y (nanee — Eqnnpiii TOpTan), MpeuIoKeHHe, 3asBIeHHe 1l
Kanoba, a TaksxKe ycTHOE obpaienue rpaxxannma [1, 4acts 1 cratsm 4].

2.2. Mpeonoscenue — PCKOMEHAaUMs rpakmaHWHa o COBEPIUICHCTBOBAHHIO 3aKOHOB M HHD)
HOPMATHBHBIX [PaBOBLIX aKTOB, Pa3BUTHIO M YIyYIIEHHIO COLHATTBHO-3KOHOMHYECKON M HHBD
chep nesrensHocTH HOY [1, yacts 2 cratnu 4].

2.3. 3asenenue — npocsba rpaxaannna o CONEHCTBHH B peanu3auuu ero KOHCTHTYLHOHHBIX 1pan
cBobon mam KOHCTHTYUHOHHBIX NpaB u cBoGox APYrux nuu, nu6o cooliuenue o HapyueHn
3aKOHOB M MHBIX HOPMAaTHBHBIX NPaBOBLIX aKTOB, HemOcTaTKax B padote netckoro cama u ef
COTPYAHHKOB, THGO KpHTHKa aearenntoetn JOY u ero COTpYAHHKOB [1, yacTs 3 cTaTon 4].

2.4, JKanoba — npocsba rpaxnannia o BOCCTAOBICHHH HIH 3alMuTe ero HapyUICHHBIX Tipa
CBOOOJ HIIM 3aKOHHBIX HHTEpecoB nnbo npas, coGox Hin 3aKOHHBIX HHTEPECOB APYTHX mi [
HacTh 4 cTatbu 4).

2.5. Jonacnocmuoe AUYO — JIHLO, NOCTOSHHO, BPEMEHHO My N0 crneunanbHOMy noanomoun
OcyliecTBasiomee PyHkuuu NpeacrasuTens nouwkonsnoro obpasosarenshoro yUupexiaeuus nuc
BBINOJIHAIONICE opralm3auuomio-pacnopﬂmnc.nbume, AAMHHHCTPATHBHO-X O3S CTBC L,
GyHKuHM B neTckom cany [1, yacte S cratby 4].

2.6. ITosmopnwimu cunrarores obpauenus, MOCTYNHBIINE OT OAHOrO ¥ Toro ke 7HUa 1o oaHoMy
TOMY K€ BONpoCy, eCH co BPEMCHH NOJa4H NepBoro Herek CPOK paccMOTpenuns uan 3AABHTEND H
YAOBNCTBOPEH JaHHBIM €My OTBETOM. ITuebma optoro u TOro *xe JaMua u no OZHOMY M TOMY 3
BONpocy, noctynuBIIKe 10 HeTeyeHus CPOKa pacecMOTpeHus, cunTaioTey NEPBHYHBIMM.

2.7. Anonumusiru CHHTAIOTCA MHCLMa rpaxkaan Oes YKazanus damunun, alipeca, no Kotopow
AOJTKCH OBITH HanpapieH OTBET, 110 TAKHM 00paLlieHIsM oTBeT je Jaercs.

3. IpaBo rpazxaannna NpH pacemoTpennn obpamenns
3.1. Tpaxpmane umeror NpaBo 4o obpawaries, a Takxke HANpaBAATL MHAMBHAYANLHLIC
KOJIeKTHBHBIe  oOpamienns, Bkmoyay obpaweninst  o6bemnHenyi; Fpaxnan B nowkonwy
o0pasoBarensHoe yupexaenue [1, vacts 1 ctaten 2].
3.2. Ipaxnane PCAH3YIOT mpaBo Ha olpawenise cBoOOAHO 1 A00poBosbHo, Ocywectsnen
IPa%1anamu npasa Ha o6pamenne ne OMKHO HapyIuaTh pasa n CcBO0OBI APyrHX 1M1y [1, vacts
CTateH 2),
3.3. ®opma obpainenng Fpaknanamu onpenensercy HHIUBHIYANLHO,
3.4. Pacemorpenne obpawennii rpasan oCyluectsnseres Gecrnatho [1, wacts 3 crarpy 2).
3.5. Hpu PaceMoTpennn obpauienuy aAMHHHCTpanmeli JI0Y TPOKIAHHH HUMeEeT npago:

" TPCACTABAATL RononHuTE B AOKYMEHTHI W MaTepuann nuGo obpamarses ¢ nposs’

3HAKOMHTLCY c AOKYMeHTamy H MElTepl'laJI{lMH, K

acalolmMues pacemorperis o0paik”
€CH 9T0 He 3atparypaer npasa, csoGopy,

! W 3aKOHHbIe MHTEpec JPYrHX Jmi 0 &

>



YKa3aHHBIX JOKYMCHTAX H MaTepHalaX He COACPIKATCS CBEACHMS, COCTABAAIONIE
. ;g;yiz;;imermym H/IH HHYIO OXPaHSEMYI0 (henepanbuLIM 3aK0HOM Taliiy: )
"cmﬁoqemﬂﬁlﬁ;‘zﬁzgi ;KT::; }rlt: CyLIECTBY MOCTaBNCHHBIX B obpalienuu Bonpocos, 3a
! IX mynktax 8.1-8.9 nacroswero ITonoxenus, a B ciayuac
gf:ﬂfl?;?;i::ﬁ;] 1.8.7 Hactosuero [Tono:xenns, Ha OCHOBAaHHH obpautenns c’ npocngoi‘i c;
HH, YBEIOMJIEHHE O nepeaapecaly

rocyJapCTBEHHBIH OpraH, opraH MecTHOro caixoyr?panfl:e:nﬂH:;;M:;z{)::;Zcr(ziﬁo}?\?;f"il:m .
. ggnme'reuumo KOTOPBIX BXOZUT peLIeHHe NOCTABICHHBIX B 00palleHHH BONPOCOB; i
s gzrg;z::fle)c Bm:g:f:nc H)aacgﬁxmﬂroe Mo oOpalleHHi0 pelleHHe MM Ha AeiicTBHE
i sl HOPMKCBCOOTBE;T CTBM:{)TpEHHeM obpaueHus B AIMHHHCTPATHBHOM M (mnm)

e s el ac ZZKOHOII&TEJIBCTBOM Poccuiickoit ®enepaunn;

i, oxsten 53 palleHHH paccMOTpeHHs 0OpalleHHsl.

:.ll“apamuu OezonacHoCTH rpaskaaniHa B CBA3N ¢ ero oGpaieHiem

oééagizr;ﬁz;uba}:;zﬂ yz;;z;gg}?::mée KIE}?;?IJ_II{Z};HH;CHZ efIEHBH ¢ ero obOpamenHeM B JOLIKOJLHOE
HOCTH YKa3aHHOrO JEeTCKOro cafa HiH

AOKHOCTHOTO NHIA JIHOO B LI€JIAX BOCCTAHOBJIEHHS HIIH 3aLIMTHI CBOMX NPaB, CBOOO U 3aKOHHBIX

HHTEPECOB JINOO MpaB, CBOOO/ H 3aKOHHBIX HHTEPECOB Apyrux nui [1, yacts 1 cratbu 6).

4.2. Ilpn paccMOTpeHHH OOpallleHHs He JIOMYCKAeTCs pa3rIalleHHe CBEIEHHMil, COAepXKAINXCA B

obpaiieHny, a TaKkKe CBEICHHH, KAcaloUIMXCs YaCTHOM JKM3HH rpaxkaaHuHa, 6e3 ero cornacus. He

SIBJISIETCS] pasTJIallleHHEM CBEJEeHHWH, colaep)kalluxcs B oOpallleHHH, HalpaBJIEHHE MHCbMEHHOTo

oOpallleHHs: B TOCYJapCTBEHHBIl OopraH, opraH MECTHOrO CaMOYIpaBlI€HHs HJIH AOIDKHOCTHOMY

JIMIY, B KOMIIETEHIIHIO KOTOPBIX BXOIMT pEIIeHHEe MOCTaBIEHHBIX B OOpamieHHH BOmMpocoB [l,

4acThb 2 CTaTbH 6].

5. TpeGoBaHHs K MHCBMEHHOMY 00paiienio
5.1. TpaxxnaHuH B cBOeM OOpalleHHH B NHCbMeHNOM dopMe B 00s3aTeIbHOM TMOPAIKE YKa3bIBACT

60 HAHMEHOBaHHE IOIIKOJBHOro 00pa30BaTe/IbHONO YYPEXKAEHHS, B KOTOPOE HampaBJiaeT
ofpamense B nHcbMeHHOH dopme, nubo QamuHioO, HMA, OTYECTBO COOTBETCTBYIOLIETO
JO/DKHOCTHOTO JIHUA, JTHOO JOJIKHOCTh COOTBETCTBYIOLIErO JIHLE, a TAKKE CBOH amunuio, um1,
oTuecTBO (TOC/EIHEE — MPH HANHYHHK), TOYTOBBIH a/pec, M0 KOTOPOMY JOJIKHEI OBITH HANPaBJEHEI
OTBET, YBEIOMJICHHE O Iepeafpecauiy 00pallenHs, H3aracT CyTh NpC/UIOKCEHHA, 3asBJICHUS WIH
aT005I, CTABUT JTHYHYIO IIOANHUCE H ATy [1, gacts 1 cTateH 7].

5.2. B cnyyae Heo6XOOMMOCTH B MOATBEPXKACHHE CBOHUX JIOBOZOB rpaXKAaHUH NpHJaraer K
06paIleHHIO B THCHMEHHOH (hopMe TOKyMCHTBI H MaTepHasl TGO uX KonuH [1, yacTs 2 cratbn 7).
5.3. O6pauleHue, MOCTYNHBLIEE B JIOY B (opMe OSIEKTPOHHOTO JOKYMEHTA, INOIEKHT
paccCMOTPEHHIO B MOPAIKE, yCTAHOBJICHHOM HactosumM [TonoxenneM. B obpaieHnH rpaxaanit B
06513aTeNLHOM TIOPS/IKE YKa3bIBACT CBOH (aMHIIHIO, HMA, OTHECTBO (mocrnenHee — MpH HATHYHH), A
TaK)Ke yKasbIBaeT alpec 9JIEKTPOHHOH  MOYTEI nu6o wMcrone3yeT anpec  (YHHKAIBLHEI
ueHTH(UKATOp) THYHOrO KaOHHETa Ha EMHOM NOPTAeE, 10 KOTOPSIM AOLKHEI OBITh HAIMPAB/CHbI
OTBET, YBEAOMJICHHE O Iepeaapecalni oGpammeniist. [pakaaHHH BNpaBe MPHIIOKHTE K TaKoMy
o6paleHHIO HeOOXOMHMBIE JOKYMEHTDLI H MaTEpHAIILL B anekTpoHHOit hopme [1, yacTb 3 cTaTbH 7].

6. Hanpasjenue H perncTpauHs nucLMeHHOro oOpamenns
obpaieHse HEMOCPEACTBCHHO Ha - M

6.1 TpaxkaaHuH HanpasiseT CBOE NHCBMEHHOC
saseayiowero JIOY niu ynonHOMOYEHHBIX Ha TO JIHI, B KOMIIETEHILIMH KOTOPbIX BXOAHT pCUICHNE
NOCTaBICHHBIX B o6pauieHHH Bonpocos [1, vacTe 1 crateH 8].

6.2. ITucomenHoe obpalueHne MOMAIeIKHT 06s3aTeNbHOI perucTpalii B TCUCHHE 3 nueii ¢ MOMEHTA
noctyrienns B JIOV [1, wacts 2 crathu 8].

6.3. Tucemennoe o6pauienue, cojepicalliee BOMPOCHI, PEUIEHHE KOTOPBIX HE BXOAUT B
KOMMETEHLMIO IAHHOTO AETCKOTO Caja, HampapiseTcsl B TedeHne 7 Aueil o Aui pericTpaitii B
COOTBETCTBYIOUIMI OpraH HJH COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIHILY, B KOMIICTCHIHIO

e TR
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¢ X BXOZIHT PELLICHHE MOCTABNEHHBIX B 00palleHHH BONIPOCOB, ¢ YBEIOMIIeHH ey g
ol 1 00pauieHus, 3a HCKIIIOUYEHHEM Clyyay, Ykayy
HanpasHBLIero obpauenue, o n[elpeai};ic;lg;am" 8 , .
ero ITonoxenus [1, u -

2:2:4;;323?;:}105: obpawenue, conepxkamee HHPOpMaLMIo 0 (akTax n‘;‘;?*cfomﬂbvf H
3aKoHopaTenscTBa Poccuiickoii Denepauuu B chepe Murpanuy, Halpas oo :HB Teyey
CO JHA PETHCTPAUMH B TEPPHTOPHANBHEIIH opraH QeepansHOro ograua HPoccuﬁziT"H
chepe BHyTpeHHHX ACT, H BBICIIEMY MOJKHOCTHOMY iy CyOBEeKTa e " q’ellep;
(PyxoBoanTEMO  BBICIIErD HCIIOTTHHTENIBHOTO  OpraHa roCyJapCTBEHHOI naCTH ¢y,
Poccuiicxoii Oenepamnn) ¢ YBEIOMJICHHEM  rpaXk[aHHHA, HaNpPaBHBIIErO 05Pﬂlueum
fipeanpecaul ero obpawenns, 3a HCKTIOYeHMeM Ciyvas, ykasaHHOro B 11.8.4 HacTog,
Monoxenus [1, yacrp 3_1craren §].

6.5. B cnyuae, ecmu PCIICHHE TOCTABNEHHBIX B MHCHMEHHOM obparenun BOIIPOCOB OTHogy
KOMIETEHIHH HEeCKONbKIX AOIKHOCTHRIX nuu JIOY, To uMm HalpasNgeTCs Komus pay

obpaiuenns B Teuenue 7 queit co AnA peructpaum [1, yacts 4 cTaThy 8]
6.6. JlomxrocTroe MU0 mieTckoro cana npw

[4';:

Ay,
He § ;
Oﬁ Bﬂac

HE0OX0AUMOCTH 3anparmisary p YKa3aHHEIX OpraHax y
AOIDKHOCTHOTO NHUA KOKYMeHTH K MaTepuans

O Pe3y/nbTaTax paccmoTpeHus MHCLMeN
obpawenus [1, yacry, § Ccrathby 8],

6.7. 3anpewmaercsy HaNpaBnaTe xanoby ua paccmoTpenue AOIDKHOCTHOMY JIMILY HETCKOro

TOPEIX 00xanyeres [1, yacrs 6 cTateby 8],

» B KOMneTen

» XamoGa Bo3Bpaua
a obxanoparp COOTBETCTBYIOUME pemmenye HIIH pieiic
k€ B cyn [1, vacts 7 crarpy 8].

TPAKNAHUHY ¢ pasbacHennem ero npas
(Gezneiictpue) B YCTaHOBIEHHOM nMopsyy

7. Pacemorpenne o0pamenunii

7.1. OomxHocTHoe JIMLO. OTBETCTBEHHOE 134 npie
o0pa3zoBarentHoro EXIEHNS:

* obecneynpaer O0LEKTHBHOE, Bee

Cly4ae HeoOXoaHMoCTH —

3aNpalHBaeT, B ToM uucpe p JIEKTPOHHOIT opwme,
obpaienns nokyments j MaTepnansl B jipyrux ro
MECTHOro camMoynpasnenus y Y HHBIX OJKHOCTHBIX 1y
PHTE/LHOTO CriencTBus;

NPHHHMaeT Mepg, HamnpasjieHHble 13 BOCCTaHOBNEeHKE

WK 3aumuTy Hapylenngx j
cBobon u 3aKOHHBIX HHTepecoR rpaxpannna;
A3CT NMHCBEMeHHE} OTBeT

OUIKOJIL!

CTOpOHHee K CBOEBPGMCHHOG

paccmoTpenye obpatens
€ y4acTHeM rpax

ulero o6pamenue;
HeoOXonuMpe ans p
CYnapcreennpx opr
1L, 33 HCKMIOYenyey

accmorpe
aHax, oprg
Cynos, opra

Hanpasnenun erg of
rocynapersennprjy OpraH, opran mecryorg camoynpagneny

U HHOMY Jiomknocme
/MUY B COOTBETCTBHY ¢ yix KoMnerenyuejy.,
(1, wacts 1 crarpy 10]

1. T

opran MeCTHoro cn.\-loynpaunemm HJIH NOJKHOC

10M nopsjike anpocy sanenyiome
o0paienye, 00s3anp g TeYeHue ]

IS snei Npeaocranngry,
AIA paceMoTpeyg o0pamenus, 3, HCKMIOueH e

coaepxkarcy CBesenny, CocTansio e rocynaperpe
:;z(n)xonoM Taiiny, u qng KOTOpLIX yetanopyey 0co0LIj

THOC o

ro 10y, pacemarpusatou
(OKYMENTEI i Ma7e

AOKymenTon
THYI0 nin wnyg o
1 opsnok npenoer

PHAILL, HeoGx oM
Matepuaion, p korop!
Xpausiemyio (penepanpb
aBReHus [1, yacry, 2 cratt

7.3. Otper H
a o6pamenye NOANHCKIBger 3aBenyiou i Joy [1, wacty, 3 CTatu 10]



7.4. Otet Ha obpawenne B (opnme dmextponnoro

yKa3aHHOMY B OOpalleHHH, NOCTYNHBIIeM B ROV 1 ¢opme anekrpounoro JIOKYMEHTA, WIH [0
anpecy (YHHKaJIbHOMY HAeHTH(HUKATOPY) inunoro KaOuHera rpaxaannna na Eaunom n()p,":zurc Hnpu
ero HCNOJb3OBAHHH M B MHCLMEHHON (opme mo [TOYTOBOMY ajipecy, yKasaninoMy B ()GpalllClll::I
;()SCTLH;!:II‘I)J:;i ﬁﬁgﬁ}égcmom’ m*lily ACTCKOro cana B muceMeHHOM (opme [1, uacts 4 crarhi 10]. .
>1£a,'106y, KOTgpre 3a'rg aﬁ:;:fon: ;iﬁeoeﬁpameuue, colepiKallee NPEUIOKEHHE, 3aABICHHE MK
S name B krong eTp Cbl HEONpeneNneHHOro Kpyra JIML, B YacTHOCTH Ha
SEMTATETRTON Hin T e Yercs  cynebuoe pelIeHHe, BBHIHECEHHOE B OTHOILUEHHH
i il 6, BCT, B TOM 4HCNE C pashACHEHHEM MOPAAKA OGKAIOBAHHSA

» MOIKCT OBITh pasMennien.-c. cobmonenuem m.4.2. HacTosmero [100Kenus Ha

oHIHaIBHOM caii
i) 61}1(0 anTe Ixa?Horo JOIOKOJILHOIO obpazoBarensuoro yupexaeH1s B HHPOpMaLHOHHO-
TCICKOMMYHHKAIMOHHOH cetn «Mutepuery [1, wacts 4 crateu 10].

JOKYMCHTA 110 ajipecy MICKTPOHHON NOYTHI,

8. ITopsinok pacemoTpenns OTAEALHBIX 00pamenmii

8.1. B cnyuae
- y4aec, ecnu B HHCBMUGHHOM oOpaiuennu He yKka3ansl pamMuns rpaXkaaHuHa, HalpaBUBLIEro
OOpallICHHE, WJIH MOYTOBBI aj

: PCC, MO KOTOpOMY momkeH OBIT HampaBieH OTBET, OTBET Ha
OOpainenue He naercs [1, yacts 1 ctathu 11].

}?’;SZF.Hng:jpl:f};zz;pzngzior obxanyercs cynebHoe peleHue, B TeueHue 7 MAHEH co HA
P@OXAAHHHY, HaNpaBuBLIeMy ofpalleHue, ¢ pa3bACHEHHEM MOpSKa
003KaNOBaHus NAHHOTO CyneGHOro pemenHus [1, wacTs 2 crateu 11].
8.3. lomxHocTHOE NHII0 HOVY npu NIOTY4YEHHH MHCEMEHHOTO O0palleHHs, B KOTOPOM COJEPIKATCS
HCLICH3YPHBbIE JTHOO OCKOPGHMTENBHEIE BHIpAXKEHHS, Yrpo3el JKM3HH, 3J0POBBIO H HMYLIECTBY
AODKHOCTHOTO JHL@, @ TAKXKE WICHOB €r0 CeMbH, BIpaBe OCTABUTH oOpameHue Ge3 oTBeTa O
CYWIECTBY MOCTABJICHHLIX B HEM BOMPOCOB M COOOLIMTH IPaXKIaHHHY, HAIPaBHBIIEMY 00palleHHe,
O HEJOMYCTHMOCTH 310yNoTpebennus npasom [1, yacts 3 crateu 11].
8.4. B cnyuae, eciM TEKCT MHCHMEHHOIO oOpalieHns1 He MOANAETCS TNPOYTEHHIO, OTBET Ha
oOpauleHne He NaeTCs ¥ OHO He MOUIEHKHT HATIPABIEHHIO HA PACCMOTPEHUE JIODKHOCTHOMY JIHILY
ACTCKOro cajia B COOTBETCTBHH € €r0 KOMIETEHIIMEH, 0 YeM B TeyeHue 7 JHeil co AHSA perucTpaini
obpaienus coobLaeTcs TrpakIaHHHY, HampaBHBUIEMY oOpalieHHe, ecid ero (ammiHg |
MOYTOBBIH aipec MOAArTCs NpoYTeHH IO [ 1, yacTh 4 crateu 11].
8.5. B cnyyae, ecnM TEKCT TNHCLMEHHOro OOpallleHHs He [O3BOJISIET ONpPENENHTh CYThb
NpENJIOKEeH s, 3asgBICHAS WIH XanoObl, OTBET na obpalleHHe HE MAETCA W OHO HE MOMNENKHT
HANpaBJICHUIO Ha PACCMOTPEHHE NONKHOCTHOMY Jiniy JIOY B COOTBETCTBHH C €ro KOMMETEHLHEI,
O YyeM B TeueHue 7 J[HEH CO JHA perucTpald¥ oOpalleHds coollaeTcs TpakaaHHuHY,
HanpasuBuIeMy obpauieHue [1, yacts 4_1 craten 11]. )
8.6. B ciyuae, eclu B IMCbMEHHOM OOPAIEHHH IPa/IaHHHa COIEPIKUTCA BOMPOC, HA KOTOPBIi eMy
HEOXHOKDATHO JaBATMCh IMCHMEHHBIE OTBETHI MO CYWIECTBY B CBA3H C paHee HAMpaBILACMBIMH
obpalleHUsAMH, U TIPH 3TOM B OOpaliCcHHH HE NPHUBOMATCS HOBBIC JOBOABI HIlH 00CTOATENBCTRA,
3aBelyIOIMi JIOIIKOIBHEIM 00pa3oBaTebHBIM yUPEKACHHEM 60 YIIOTHOMOYEHHOE HA TO JIHLIO
BNpaBe MNPUHATH pellleHHe O 0e30CHOBaTeNbHOCTH O4epeHOro oOpamenns H MNPEKPAILECHHH
NEpENUCKU ¢ rPaXJAHHHOM IO AHHOMY BOMpOCY NpPH YCNOBHH, HTO YKa3aHHOC oOpauenne H
paHee HanpaBiseMble OOpAlECHHs] HAMPaBISIHCh B ONMH M TOT € JACTCKHH Cal. O nanHOM
pelleHHH YBeIOMIIAETCs TPaXIaHUuH, HAPaBHBLIHii obpautenue [1, yacts 5 ctaten 11].
8.7. B cnyuae mocrymnenus B JJOY nuceMeHHoro obpaiieHus, CONEpiallero Bonpoc, OTseT Ha
KOTOpBIii pasMEIleH B COOTBETCTBMH C MYHKTAMH 7.4 w 7.5 HACTOALLEro HOHO)KeHlIﬂ Ha
oQHIMANBEHOM CaiiTe NAHHOTO AETCKOro caja B HH(OPMALMOHHO-TEICKOMMYHIKAIHOHHON CCTil
«WiTepHeT, rpaXIaHHHy, HampasnBiuemy obpauienne, B TedeHHe 7 JHEH CO AHA pericTpatuii
ofpamenus coOGIA@ETCs ONIEKTPOHHBIH  anpec oQHUMANBHOrO cafita B HH()OPMAUNOHHO-
TeNeKOMMYHHKALMOHHON cetH  «MuTepHer», Ha KOTOPOM pa3sMellieH OTBET Ha  BONPOC,
noctabnenHplii B ofpamennu, npu 5ToM ofpaiienne, coaepkaulee OOKATIOBAHHE CYACOHOTO
pelenus, e Bosspawaercs [1, wacrn 5_1 crateu 11].
8.8. B cnyuae, ecau OTBET [0 CYLIECTBY MOCTABJCHHOTO B 0OpALeHHH BONPOCa He MOXKeT ObiTh
nau Ge3 pasryalleHds CBEACHHM, COCTABIAIOLMX TOCYAAPCTBEHHYIO WJIH HHYIO OXPAHICMYIO
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3aKOHOM  Taiily, Trpakia y,HOCTaBHeHHOI‘O B HEM BOMpoca p CByyy,
(enepanblibM o OTBET MO CyLIECTBY i [1, acts 6 cratsn 1], (
HEBO3MOXKHOCTH  Jia alIeHHs YKa3aHHLIX cBeneHuH (1, eCTBY IIOCTABJIEHHBIX p 00pa -
He0NnyCTHMOCTLIO PasrI bl, IO KOTOPBIM OTBECT MO CyIl CHBI, TPOXNAHHH Brpape B} y
8.9. B cnyuae, ecnu IpHYHHEL, cneayromeM ObUIM  YCTPAHEHHE, 1, 9acts 7 cTatsy 1 Og,
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CPpOKa ero paCCMOTpBH[‘ISI rpaﬂcnamma, HallpaBUBLIETO oﬁpameHH s

10. JInunwiii npuem rpa:aan b rEE
10.1. JInuneri UDHEM TPaXAAH B NOIIKONBHOM obpasoBarensHOM YUYpEeXKIeHH POBOIUTCy

10.2. Tpu nuunom NIPHEME Tpaxmanny npexmpssiser AOKYMEHT, YIOCTOBEpSIOmHif €ro JIMYHoCTy,
[1, yacts 2 crarey 13].

C1 pasbsicHenue,

oOpamtenus, eciy €MY panee Gbin oy OTBET 10 CYIecTBy nocr
[1, 4acts 6 CTarey 13],

10.7. Otzenpupe Karteropuy r

aHo B AaNbHeH e PaceMotpenni
ABJIEHHEIX B OOpameny BOIpocoB

I1. PaGora ¢ oﬁpamemmmn
11.1. Oﬁpaulerma, B KoTo U
3HaveHue, coobuaercy O KOHKpeTHpx Hapymeny y 3aKOHK,
NpaBHI0, cTaBsTey ya KOHTPOJIb.

11.2. Ha KOHTPONbHEIX O0pameny gy CTaBsrey
BO3BPATYy, fTomeTxy

“KOHTPOI,, «[TOJUIEXHT
11.3. ,llonm[ocmoe ) {7}

B ycranouneuum
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qoce MOAMHMCAHHS OTBETA CMHCATL MaTEpHANbl MO Pe3yibTaTaM paccmMoTpenns obpauicins «i3
HEHO”'

11.5. OGpalleHHE CUHTAETCS MCNIONHEHHBIM M CHHMAETCA ¢ KOHTPOMS, C/H PacCMOTPEHBI Bee
[oCTaBJICHHBIE B HEM BOMPOCEI, IIPHHSTEI HeoOX0HMMble MepBl, 3aABUTENIAM AaH OTBET.

11.6. [TnchMeHHBIE OOpALIEHHs, Ha KOTOPBIE JAIOTCS MPOMEKYTOYHBIE OTBETHI, C KOHTPOIIs ie
cxnmaroTcs. KOHTpONIb 3aBepliaeTcsi TOABKO MOC/e BRIHECCHHS M MPHHATHS HCUEPNBIBAIOUINX Mep
{10 pa3pelieHHio MPEUIOKEHHH, 3asBICHHs, XKano0bl. PelIcHie 0 CHATHH C KOHTPONA NpHHUMACT
japeaytouii IOV,

11.7. KonTposnbhble oOpalieHns J0/UKHBI COAepXKarTh KOHKDPETHYIO M YETKYIO MHGOPMALMIO 1o
BceM BOTIpOCaM, OCTaBIEHHbIM B 00palleHHsIX rpask/iaH:

+ eClM CPOKM pacCMOTPEHHsl MpOANEHBl, TO JOMKHbI OBITH YyKa3aHbl TPHYMHBl H
OKOHYaTenbHass JaTa pacCMOTPEHHs, MO HCTEYEeHHH KOTOpOi OyneT NOMONHHMTENbLHO
coob1ueHo o npoaenanHoii pabore;

» B OTBETE JO/KHO OBITH YKa3aHO O TOM, YTO 3a{BHTENb B TOH HIH HHOii ¢Qopme
nponH(opMHpOBaH 0 pe3ybTaTaXx paCCMOTPEHHS;

«  OTBET 3asBHTENIO noaniceiBaetes 3aseayomum JJ0Y;

« K OTBETY NPHKJIAALIBAETCA OPHTHHAT PacCMOTPEHHOro oOpallleHus rpakaanuHa, ¢Cjii Ha
neMm crout wramn «[TOJJIEXKHUT BO3BPATY ».

12. Konrpoas 3a cobjioaeniieM nopsiaka paceMoTpennsi obpaweniii n 0TBETCTBEHHOCTL 32
napywente nacrosimero Ionoxkenns

12.1. Jomxuocthsle miua JIOVY ocyiecTBIsIOT B Mpejenax CBOSH KOMMETEHUMH KOHTPOJb 3a
cobMIOEHHEM TMOPAAKA PaccMOTpeHHsi oOpauleniii, aHaTU3HPYIOT COAEPIKAHHE MOCTYNAIOLIHX
oGpaiennii, NPHHHMAIOT MEPBl 10 CBOEBPEMEHHOMY BBIABIEHHIO H YCTPAHEHMIO NPHYHH
HapyleHHs TpaB, cBOOO H 3aKOHHLIX HHTCPECOB I'PWKAAH [1, craTbs 14].

12.2. JInua, BUHOBHBIE B HAPYLIEHHH MOPAAKA PaCCMOTPEHHS OOpallleHHH IpajiaH, H30KEHHOTO
B HacToAmeM IIOJOKEHHH, HECYT OTBETCTBEHHOCTh, NPEAyCMOTPEHHYIO 3aKOHOIATEIBCTBOM
Poccuiickoii ®enepamnu [1, crates 15].

13. Boimemienne NpPHYHHEHHBIX YOBLITKOB H B3BICKaHHE MNOHECEHHBLIX PACXOA0B IIpH

pacecMoOTpeHH o0paleHHii
13.1. [pakaaHHH MMEET MpaBo Ha BO3MelleHHe YOBITKOB H KOMIEHCALMIO MOPATBHOIO Bpeld,

NPHYMHEHHBIX HE3AKOHHBIM  IEHCTBHEM (6e3neiictBueM) momkHocTHeIX yuu  JOY  mpu
paccMOTpeHHH 0OpalleHHs, 10 PELICHHIO cyNa [1, vacte 1 cTaTbH 16].

13.2. B cnyu4ae, ecid rpakAaHHH yKasanl B oOpaliueHHH 3aBEAOMO JIOXKHEIE CBEICHHS, pacXobl,
[OHeceHHble B CBA3M C paccMOTpeHMeM OOpalleHHA [OWIKOJIBHEIM — 00pa3oBaTe/bHBIM
yupex/eHHEM, MOTYT OBITh B3BICKAHDL! ¢ JAHHOTO TpaXJaHHHA MO PEUICHHIO CyAd [1, vactp 2

crateH 16].

14. @opMupoBanHe H XPaHeHe MATePHAT0B 110 00paALIEHHSIM rpakIan
14.1. [px npueMe NHCHMEHHBIX (INEKTPOHHBIX) O0PALICHHI:
*  npoBepseTcs NPaBHUILHOCTE a1peca;
e nuceMa ¢ momeTkoii Ha kousepre «JIMYHO» u anpecoBaHHBIE IPYTMM OpraHH3alHAM HE
BCKPBIBAIOTCS, a EPEaloTCsl [0 Ha3HAUEHHIO;
*  MHCbMa, ZOCTABJIEHHBIE HE 10 HA3HAYEHHUIO, HE3aME/UIMTENILHO BO3BPAIIAIOTCS MOHYTOBOMY
OT/ENEHHIO CBA3H, He BCKPBITBIMH A/ OTIPABJICHHA anpecary;
*  IIpH BCKPHITHH KOHBEPTOB NPOBEPAETCS HAIMUKE B HAX MICHMA H IOKYMEHTOB.
14.2. Bce noctynaiomue 0OpauleHHs [PHHIMAIOTCA W PErHCTpHpYIOTCA Ha3HAYCHHBIM
pabotuukom JIOY B XypHane perucrpalun obpaiieHHi rpakian (Tlpunoaicenue 2).
14.3. PerucrpauuoHHBIA (BXOAANIMII) HOMEp MHCbMa COCTOHT H3 neppoii GykBbl (paMuIHH
KOPPEeCIIOHEHTA M IOPSAAKOBOr0 HOMePa NOCTYMHBIIEr0 00palleHHs.
14.4. Ecnu 3asBuTeNb TIPHCAAN HECKOMBKO THCEM, HO MO pasHBIM BOMPOC
NPOCTABNAETCA CBOM PerucTpaliHOHHBIH HOMED.

aM, TO Ha Kaxa0¢ MHCBMO
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14.5. Tlocae pernctpaunn obpa 51, mopAAKa H ¢po
pe3omounn ¢ ykasaHueM HCIOJHHTEIA,

OpHTHHAI F
14.6. OGpamenus rpaxaat, KOIHH OTB;;;B a( 'fa:oxe JOKYM N 0V
JIOKYMCHTBI, CBA3aHHBIE ¢ HX pa3pelicH ,)I(JICIIHOﬁ HOMEHKJIaTypOH ACJI d
(opMupyIOTCS B 1€7T0 B COOTBETCTBHH C YTBEP 0 PaccMOTPEHHs (popmupyiotes OTAE b,

Js er

14.7. Kancnoe obpaiuenie u 5ce MaTepHaJ:‘; gocne,uoaa'renbuonn. I1pn mony4yeHuu TOBTOpygy,
rHYeCcK BartOTCA B ZI€NIO, Kot

ACJIOM H pacrnonararoTcs B XpOHOJIO HH MNOJLIH ’ Opoe
Oﬁp'lUIEHl}l)Fl HJIH MOSBNEHHS JOMOTHHTENBHEIX JOKYMEHTOB O P
ObL10 copmuposano patee. TaK)Ke NPaBHIBHOCTE 0¢’°PMﬂenug
14.8. B npomecce Qopmmposaims zien npopepaeTcs bl, KOTOPbIE He GEUTH 0dopuyeyy,
AOKYMEHTOB (IIOAIMHCH, AaThl, HHAEKCHI, aapecathl). JIOKyMEHTE,

, opaboTKYy.
HaANeNALIHM 06pa3oM, BO3BPAIIAIOTCS HCTIOHHTEISIM Ha 0P HHZ B CIPABOYHBIX H HHEIX 1egy
149 BaBe.ﬂyIOUIHﬁ ﬂoy OCYLIECTBIISET xpaHeHHe H HUCIIOJB30Ba

TIPEANIOKEHNH, 3asABIECHUI U KaT00 rpaxkaaH. CTpaIHH 06pa .
14.10. Bageay;omuﬁ JETCKHM CagOoM BHOCHT B HOMEHKIIATYpPY XKypnan perucrpan Patenuj;

rpaxax.
14.11. OtsercTBentocTs 3a coxpanmocTs AIOKYMEHTOB 110 0OpalIeHHAM IPak/IaH BO3JAraeTcs y

3aBEAYIOLIETrO NOINKOIBHBIM 00pa3oBaTebHBIM YUpEXKIECHHUEM.
rpaxaaH H JOKYMCHTOB, CBS3aHHEIX ¢ yx

14.12. Cpok xpanenns [IpEJUIOXKEHHH, 3asBNeHHU, xKanob # .
PacCMOTpEHHEM H paspeleHHeM — 5 net. B HEOOXOMMMBIX CITy4asx SKCIEPTHOH KOMUCCHe( MOMKET

OBITH NPHHATO pewenne 06 YBEIHIEHHH CPOKA XPAHEHHS MM O MOCTOSIHHOM XPaHEHHH HanGonee

UCHHBIX MPEeaIOXKEeHHIT rpaxaH.
14.13. ' Tlo wucreuenun YCTAHOBJICHHOIO CPOKA XPAHEHHs. NOKYMEHTOB IO TPEAIOKEHUAM,

CS aKT 00 MX YHHYTOXKEHHH, KOTOPBIH MOAMHCHIBACTCY
"WICHAMH 3KCIIEPTHOM KOMHCCHH K YTBEPXKIACTCS 3aBEAYIOUIUM AETCKUM Ca/ioM.
14.14. Xpanenue nen Y HCIOJIHUTENEH 3anpeLaercy,
14.15. O6pamenus TPXKNAH MOTYT HanpaBnaATbes B apxuB 0Oe3 PacCMOTpeHus, ecnu B Hux
COACPKATCA pacCyKAEHHS MO U3BECTHEIM npobremam MM noaHuMaloTCs YK€ PEIICHHEIE BOMpPOCH,
HE Tpedyiomue K0NoNHHTETbHOrO PacCMOTpenus, a Taxke OeceMBICTeHHbIE 1o COAEPIKAHHIO,
14.16. Pewenne o crucanuy YKa3aHHbIX oOpalennii npunumaer 3aBenyomuii JJOV,

15, 3akmounrensupre MOJIOKeHU s
15.1. Hacrosmee [Monoxenue ABIAETCA JIOKaNbHBIM HOPMaTHBHEIM AKTOM, NPHHHMMAETCs Ha

[IEAarorHyecKoM cosere, YTBEpXnaercs (nmmbo BBOJUTCH B neﬁCTBHe) TIPHKA30M 3aBefyiomiero
AOLIKONBHEIM 00pa30BaTeIbHEIM YYpeKaenuem.
15.2. Bee namenchus u AOMONHEHHS, BHOCHMEbIC B HacTosee Iomnoxenye, odopmsiiores B

Pa3aeNoB) B HOBOI penakiu NpeabiyIas penaxiyg aBTOMaTHuyecKs; YTpaungact ey
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O HOPAJIKE PACCMOT PEH A
obpatenuht rpaucian s JIOY

Kaprouka suunoro npHeMa rpazkjaanuna
ITpoBoan:

(PHQO 3asedyiongeco win ynoimoMoaenioix nda mo aui)

Jara upuema

®.H.0. rpaxpanuna

Mecro paGorsi

Jlomaumuii anpec

Tenedon

Conepixanne ycrioro oGpatenus

Pe3ynbTaThl paccMOTpeHHs YCTHOro o0palleHus rpasxaaH

1. Komy ornpasneHno (pe3omouus)

2. lara ucnonHeHHs

3. JlonoiHHTENbHBIH KOHTPOJIb

4, CHATO ¢ KOHTPONA

3. Pesynprar

6. Jlata, 1015KHOCTB UCTIOHUTES

7. Ot rpaknanuna NPHHATO MUCbMeHHoe 3aapinenue ([Ipunaraercs)

Bx.Ne OT « » 20 r.
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